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Your presentation was a real eye opener,
showing us how Dentistry and the digital era is
merging, and creating excellent dental care. I
would love to have you present that topic at our
Annual Conference! 

 - Maxine Nicholson, Immediate Past President,   
   Jamaica Assoc. of Nurse Anaesthetists “ Embrace self-discovery

& continuous growth,
unlocking your dental team’s

full potential.

Transformational Speaker

 Dental Leadership Coach

 Communication Strategist

Bringing a S.M.I.L.E.
to Dental Teams Across the Globe

Dr Heather-Dawn Lawson-Myers empowers dental
teams to strengthen leadership, improve
communication, and elevate patient experiences
through engaging, transformational presentations and
retreats.

With 38 years in dentistry, she knows firsthand the
daily realities dental professionals face: patient anxiety,
obstacles to treatment acceptance, team burnout,
communication failures, and leadership gaps in small
practices.

Her mission is simple: help dental teams thrive
through her S.M.I.L.E. framework:
Spark . Motivation . Inspire . Leadership . Elevate

Through this signature framework, Dr Lawson-Myers
equips dental professionals with practical tools
they can immediately implement to improve team
culture, patient trust, and office performance.



Leadership Excellence

in Small Professional Offices
 

Guiding practices in developing robust 
leadership systems without a formal 
HR department.

Key Focus Areas:
Emotional Intelligence (EI)
Adaptability & Flexibility
Proactive Communication
Critical Thinking
Reliability & Accountability
Team Culture Development
Conflict Resolution

The Power of Empathy in Dentistry
 

Supporting teams in building patient trust, increasing
loyalty, and boosting treatment acceptance.

Key Outcomes:
Improved patient communication
Greater case acceptance
Reduced patient anxiety
Stronger patient relationships

Technology with Purpose
 

Enabling dental teams to leverage technology for efficiency
and superior patient care.

Topics Include:
Workflow optimization
Digital communication strategies
Technology adoption mindset
Enhancing patient experience through innovation

Transforming Stress into Success
 

Evidence-based tactics to prevent burnout and build
workplace resilience.

Key Outcomes:
Stress management tools
Burnout prevention
Increased productivity
Healthier workplace dynamics

Let Dr Heather-Dawn Lawson-Myers
guide your dental team

to unlock new levels of leadership, communication,
empathy, and innovation. 

Start your transformation by reaching out today.
. Keynotes . Workshops . Retreats .

. Virtual & Live Training .
. Leadership & Team Coaching .

Phone |  Text |  WhatsApp: 
876.999.2636
hdlawsonmy@gmail.com
drhdlawsonmyers.com

“What sets Dr. Heather-
Dawn Lawson-Myers 
apart is her remarkable
ability to take the complex
world of dental assisting
and distill it into practical,
real-world knowledge.” 

Pioneer of the 
S.M.I.L.E. Coaching Program:
Spark Motivation, 
Inspire Leadership, and
Elevate skills and mindsets 

“There is no falling asleep in
Dr. Lawson-Myers’ lectures.
She is very energetic and a
very engaging speaker. She
was one of the most spoken
about speakers at JDA’s
56th Annual Convention.” 

SIGNATURE

CONTACT DR. LAWSON-MYERS: 

 Past Presentation Venues Include:  Past Presentation Venues Include: 

“Dr. Heather-Dawn is a very
high energy and DYNAMIC
speaker that I have had the
pleasure of hosting at multiple
events. I would give her my
highest recommendation as a
dental conference owner.” 

- Dr. Anissa Holmes
   Founder DentalFlix,
   Founder Platinum Coaching,
   Speaker 

- Elijah Desmond, Founder and CEO 
   Dental Festival LLC
   Smiles at Sea, LLC
   Dentistry’s Got Talent Event

- Dr Shaka Cooke,
   Meeting Chair for the 56th
   Annual Dental Convention

Speaking TopicsSpeaking Topics

•DDS - Doctor of Dental Surgery
•FAACP - Fellow, Amer. Acad. of Craniofacial Pain 
•Transformational Coach Certification 
•Transformational Speaker Certification 
•Gallup-Certified Strengths Coach 
•John C. Maxwell Certified Leadership Team Member 

•Smiles at Sea
•Jamaica Dental Association 
•56th Annual Jamaica Dental Assoc. Int’l Meeting 
•Caribbean College of Physicians 
•Ministry of Health, Kingston, Jamaica 
•Jamaica Association of Nurse Anaesthetists

CredentialsCredentials
TM
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